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WELCOME TO NORWAY

AND

JOINT HEADQUARTERS NORTH EUROPE

(JHQ NORTH)

 STAVANGER, NORWAY
On behalf of the Senior United States Military Officer, welcome to beautiful Stavanger, Norway!  The Stavanger U.S. military community consists of personnel assigned to Joint Headquarters, Allied Forces North Europe (JHQ NORTH), the 426th Air Base Squadron, Stavanger AAFES, and families.

JHQ NORTH is located about 8 miles south of Stavanger in the town of Jåttå.  The 426 ABS is located on the JHQ NORTH complex in support of US and NATO personnel and their dependents. The AAFES shoppette is located at Sola Sea approximately 5 miles west of JHQ NORTH. 

This package is designed to familiarize you with Norway and our operation.  We hope it will answer all of your questions; however, if it doesn’t please don’t hesitate to ask.  We encourage you to remain in contact with your sponsor and keep him/her updated on your status.  Upon arrival, you will be provided an arrival package which will include things such as maps of the area, information on transformers, conversion charts for Celsius, clothing and shoe sizes, worship services, etc.

In the event you are unable to contact your sponsor or your sponsor can’t get help with your questions we have provided telephone numbers and e-mail addresses for key personnel with JHQ NORTH and 426 ABS.  This listing is provided at the end of this package.  Feel free to contact any of the persons listed at any time during your transition.

Again, welcome to Norway! 


Your Sponsor is:



Sponsor’s family:



Sponsor’s duty phone:



Sponsor’s e-mail address:



Sponsor’s home phone:

Sponsor’s mailing address:

Your supervisor will be:

Supervisor’s duty phone:

Your official telephone #:

Your new address is:

PSC 68 Box XXX



APO AE  09706
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NORWAY - GENERAL

GEOGRAPHY:


The Norwegian coastline is 21,000 km long with hundreds of fjords and inlets.  It is a rugged, mountainous country with limited rail and road communications when away from the main centers of population.  Most of the coastal area between Stavanger and Trondheim can be only reached via ferry or tunnel.  The city of Bergen is 125km north of Stavanger but will take up to 6 hours and 600 NOK to reach.  Air travel is increasingly important and is the only really practical method of covering the large distances between the major cities unless you have time on your hands.  Oslo is some 8 hours away by road (12 hours in the winter snow).  Norway, with an area of 386,958 sq. km has a population of around 4.5 million, much of whom are located in the southern part of the country where you will live and work.




Stavanger is situated on the southwestern coast of Norway (in the county of Rogaland); some 600KM from Oslo, the capital of Norway, and lies on a line of latitude level with the northern Orkney Islands. In 1125, work began on the Cathedral and in the same year Stavanger was officially recognized as a city.  Its growth was slow and by 1800 there were still only 2,000 inhabitants.  By 1900 however, this number had increased to 30,000 due to the thriving fishing and shipping industries.  Before the Second World War, production of tinned sardines was the town's most important industry.  The post-war years proved difficult until the 1960's when Stavanger became the oil capital of Norway.  Today, after 30 years of economic growth, it has developed into a modern, cosmopolitan, multi-cultural and prosperous city.  A large percentage of the Stavanger populous is oil workers from numerous companies and countries (the UK and US inhabitants are the large percentage of the foreign workers).  The excellent economy has allowed for the preservation of the special architecture and individuality of the town.  The result is a pleasant blend of new and old in a large, but friendly provincial town populated by some 120,000 making it Norway’s 4th or 5th largest city.

CLIMATE:
Despite the close proximity to the Arctic Circle, the climate rarely gets very cold along the Norwegian southern coast due to influence of the “Gulf Stream”. In the Stavanger area the winter weather is very similar to that of Seattle Washington, and can range from crisp clear days (-5 to +5 C), to more damp and overcast periods. Snow in the Stavanger area tends to fall for short but heavy periods and normally melts within a few days; it can however remain icy foot for longer periods.  The summer months can be extremely warm (Mid 20s C) and sunburn is a potential problem in the clear air.  Daylight in the summer is in good supply although Stavanger is not far enough North to experience the “Midnight Sun”; The longest day will see daylight from 04:00 - 23:30, and the depth of winter provides sunlight from about 09:00 - 1630.

THE LANGUAGE AND PEOPLE:

Stavanger is a very cosmopolitan area populated by a great percentage of foreign workers. It might be thought of as the “Aberdeen of Norway” since it is a major center for a large number of oil companies. As you can imagine, these companies generate a large demand for support services and although Norwegian remains the first language of most, the chance of not being able to communicate in English is remarkably small.  Norwegians consider English as their second and their working tongue and most gain a high level of competency at school.  If you find yourself in a position where language is a barrier you are recommended to seek help from the younger members of the community, all are fluent and appear eager to assist in making you understood.

LIVING AND WORKING IN NORWAY
THE HEADQUARTERS:




As a result of the 1990 London Declaration, NATO, and in particular Allied Command Europe (ACE), was required to revise and reduce the military command structure.  The former Major Subordinate Command (MSC), Allied Forces Northern Europe, located at Kolsås, Norway, was closed on the 30 Jun 94.  In its place, a new MSC was established – Allied Forces Northwestern Europe, with its headquarters at High Wycombe, UK.  The NATO presence in Norway was to shift to the Principal Subordinate Command (PSC), and to move to the West Coast of Norway near the country’s oil capital, Stavanger.  Headquarters Allied Forces North Europe came into being 1 July 94.  It represents both NATO’s and Norway’s interests in the Area of Responsibility as the first NATO/National integrated headquarters.  That is to say that its functions include both NATO and Norwegian national matters on a daily basis.

During World War II (1943), German forces started work on the bunker, which is part of HQ NORTH today. In 1950 the Norwegian armed forces finished the bunker, located inside Mount Jåttå and the Air Force moved in. The Navy (Coast Guard) later moved into the bunker in 1957. Later Defense Command, South Norway relocated from Oslo to Jåttå and in 1987 was declared fully operational. On 1 July 1994 Headquarters Allied Forces North Europe was established in the same mountain where the Vikings defended themselves hundreds of years ago.
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The official insignia of JHQ NORTH symbolizes the enduring commitment and relationship of this unique tri-Service NATO and Norwegian integrated headquarters to the ideals of the North Atlantic Alliance. The Viking ship on a blue background represents Norway and NATO in the northwestern Region. The three swords represent the joint nature of the three service elements working together in the Command. The seven shields represent the seven nations serving together in HQ NORTH: Canada, Denmark, Germany, Netherlands, Norway, United Kingdom and the USA.

HQ NORTH is the only peacetime NATO Headquarters in Norway and the only fully integrated headquarters in all of NATO, meaning that it has within it both a NATO and National headquarters and all issues are dealt with by a single integrated staff.  Around 600 people work in the headquarters, including officers, enlisted, conscripts and civilians drawn from all participating nations.  Allied officers hold numerous key positions and over one third of the staff.

JHQ NORTH is currently preparing for the restructuring of NATO under the “Long Term Study” and is expected to take even a larger and more prominent role in the future as a “Sub-Regional Command (SRC)”, subordinate to the Northern Regional Command (RC) located at Bunsen, NL and ultimately SACEUR.  With these changes, you should appreciate that you are arriving in the NATO system at a very interesting and challenging time.

WORKING LANGUAGE:

The working language in HQ NORTH is English but elsewhere the written and spoken language is, of course, Norwegian.  Knowledge of the language is not a requirement to live and work with NATO in Norway.  Almost all Norwegians speak very proficient English, plus, usually, one other language, likely German or Danish. While not a requirement, a rudimentary knowledge of Norwegian has a number of benefits, in particular with shopping and understanding labels, and in understanding the local papers and letters from Banks etc.  Language classes of up to 500 hours are available, free of charge, to both military, civilian employees, and their spouses; these are certainly worth having a stab at even if you are not a natural linguist. All Norwegians are delighted and impressed if you make the effort to speak their language.

HOUSING:

The United States does not offer base housing to its’ military personnel assigned to Stavanger. Civilian housing is varied with beautiful old farmhouse, houses with a water view, or homes and apartments in a downtown setting.  The housing market fluctuates in terms of quantity of houses available to rent, size, age, and location.

Houses can be rented fully furnished, including kitchen utensils, partially furnished, and unfurnished.  You can find Norwegian houses comparable in size to American houses.  In general, however, they have the following differences: smaller bedrooms, narrower doorways and stairs, limited closet space, smaller kitchen appliances and smaller area to place appliances, wooden floors (no wall‑to‑wall carpeting), and limited permanent lighting fixtures.

Your sponsor and the Housing Referral Office will assist you in finding that perfect house.
JOB OPPORTUNITIES FOR FAMILY MEMBERS:

Job opportunities within the military community are limited.  A large percentage of the US government positions at 426 ABS may be filled only by Norwegian nationals.  The AAFES shoppette hires some family members as stokers and cashiers.  426 ABS Services has two civilians NAF positions and 426 ABS has one GS position that is hired from outside Norway.  It is possible for Americans to obtain a job in the local area, but the rules are strict and many positions require the employee be fluent in Norwegian.

ASSIGNMENT TO STAVANGER
SPONSOR PROGRAM:

A sponsor family will be nominated for you once we have received notification of your assignment. This process will provide you with a focal point of contact for a 2-way flow of information regarding your personal needs and arrangements upon arrival. Your sponsor should not be the military member you are relieving, thus providing the outgoing family the time to sort out their own move.  This will also allow continuity of support after you have arrived.  Reception upon arrival should be arranged between you and your sponsor.  

Your sponsor will meet you at the airport so it is important to keep her/him apprised of your travel arrangements.  Your sponsor will make your hotel reservations prior to your arrival.  If you have special needs or questions contact your sponsor.  Most hotels have ironing rooms available for guests and laundry facilities are available at Sola Sea for your use while you are living in the hotel. Most families will reside in a hotel approximately 30 days while searching for a home.  Temporary lodging assistance (TLA) normally covers all hotel and living expenses during your home search.  Your sponsor and his family will also assist you in locating shops, schools, medical facilities and all manner of domestics such as Bank accounts and automobile requirements upon it’s arrival.

We will do all that is possible from this end to ease your move, however, it is stressed that your transferring command will retain the responsibility for the various administrative procedures such as flights, passports, unaccompanied baggage.  Therefore, if you are in any doubt, you should initially seek assistance from your present command to ensure things happen correctly and on time.  Feel free to show them this packet to clarify particular issues and to contact us for further information.

PASSPORTS:

It is not required for military personnel to obtain a passport for assignment to Norway.  The NATO Travel Order, issued by your transferring command, used in conjunction with your military ID will be sufficient to gain entry into Norway.

Passports are required for families traveling to Norway and should be obtained through your transferring command’s personnel support.  This may take up to 60 days and should be initiated immediately.  Tourist passports can not be used in conjunction with PCS travel.  Tourist passports are recommended for subsequent personal travel while stationed in Europe.  Your personnel office can assist you in obtaining both official no-fee passports for your dependents and advise you on how to obtain tourist passports for the military member and dependents.

TRAVEL TO STAVANGER:

You should note that Norway is currently outside the European Union (EU).  So whether you are traveling from the United States or from another assignment within Europe, travel restrictions exist and customs requirements apply.

The most common mode of travel to Norway from the US is commercial air into Stavanger International Airport.  Concurrent travel is automatically authorized for all service members and their dependents. US service members may travel to Norway on their military identification card.  Accompanying family members require no-fee passports.  Tourist passports are highly recommended for military members and family members for personal travel while assigned overseas.  Contact your personnel officer for exact details.

For personnel transferring from another European assignment, Fjord Line operates ferries from Newcastle England to Stavanger and from Frederikshavn Denmark to Egersund Norway.  A NATO discount is available.  To schedule travel on Fjord Line, contact your local transportation office.  Of particular note, the North Atlantic is typically rough especially during the winter months.  Persons prone to sea or motion sickness should consider flying.

WHAT TO BRING IN YOUR LUGGAGE:

You are allowed two checked bags, 66 pounds each, and one carry‑on bag per person.  Excess luggage costs are prohibitive; if you have an enroute TDY make sure you get excess baggage authorized in your orders. Your sponsor can help you decide what type of clothing you may want to bring.  Recommend you mail bulky wet‑weather/winter clothing or uniforms in sufficient time to arrive when you do.  If you decide to mail items keep copies of all of your receipts to submit for reimbursement as part of your household goods shipment if authorized or to include in your records should you choose to file for moving expenses on your next income tax claim.

UNACCOMPANIED BAGGAGE SHIPMENT:

The average hotel stay is three to four weeks. Depending on how soon you find a house, you may also want sufficient unaccompanied baggage to "camp out" in your house until your main household goods shipment can be delivered.  In any case, you'll need plenty of clothing and uniforms along with anything else that might make your hotel stay more enjoyable.

HOUSEHOLD GOODS SHIPMENT:
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Stavanger is a "full weight allowance" area.  However, storage space may be limited in your new home, so you may want to discard or store any unwanted items before you come. Bring your favorite catalogs.  You'll probably do lots of shopping by mail.  You may find the following information useful for deciding what to bring or leave behind:  

Clothing:  The houses are well heated and insulated so normal clothes are adequate indoors, in fact you will find that the houses can become stuffy and overheated quite quickly. The heating is most houses is fully electric (with under floor heating in the bath/shower rooms), and normally contain a wood burning stove/fire place. There is no mains gas supply in Stavanger. Good outdoor footwear can be bought at reasonable prices during sales in Norway (Jul/Feb).  Should you wish to purchase them at home, make sure that the soles are of a material that will grip in ice and snow, and are thick for insulation.  Cold will penetrate thin soles in a very short time and make life very unpleasant.  Hats, scarves and warm inner-lined gloves are essential for outdoor activities during the winter months.  Norwegian winter clothing is excellent and as mentioned above, clothing and footwear can often be purchased at very reasonable prices during the sales, which offer good bargains.  For children up to about 7 or 8, an all-in-one snowsuit is invaluable and the variety and price is probably better in Norway.  Items such as this can often be obtained through the “thrift shop” since they are often outgrown before they are worn out. 

Summer wear and beachwear should be brought since Stavanger has a great many beaches and other swimming places within the near vicinity. The water tends to be cold but extremely clear (The Fjords afford an impressive opportunity for snorkeling and scuba diving if you have the urge.) 

Spouses are encouraged to bring formal wear for the annual NATO ball and other special occasions while assigned to Norway.

Baby Items: If you have a baby or are expecting, bring items with you such as: crib, regular diapers, warm clothing, etc.

General Uniforms Requirements: AAFES carries a small selection of uniform items.  Uniforms may be ordered but may take several weeks to arrive.  Check your uniforms to ensure they are serviceable and in good repair prior to departing your current duty assignment.  Due to the high cost of dry cleaning in Norway, multiple wash/wear uniform items are encouraged.  One dress uniform (all military) and mess dress uniform (officers only) is required for special functions.

Air Force Uniform Requirements: In addition to your service dress uniform, you should bring at least four sets of each uniform combination, long‑sleeved shirts for the winter months and short‑sleeved shirts for the summer.  BDUs, including field jackets, are mandatory clothing items and must be brought.  You may wear any combination blue uniform or BDU Monday through Thursday.  Fridays are BDU day for the USAF.  The all weather coat with a zip in lining and a blue V-neck sweater are a wise investments, as well as gloves and scarf.

Army Uniform Requirements: The NATO duty section to which a soldier is assigned establishes the uniform for Army personnel.  BDUs or Class B greens are most common for soldiers assigned here.  A gortex jacket is highly recommended due to frequent rainfall.  Personnel arriving short of items will be required to purchase the items from the clothing sales store located in Kaiserslautern, Germany, via mail order.  No Army uniform items are sold locally.

Navy Uniform Requirements: Summer (1 May ‑ 30 Sep) uniform is the summer khaki (E7 and above) or summer whites (E1 ‑ E6).  The winter uniform is winter blue.  Winter blue and service dress blue may be worn all year.  Dungarees, BDUs, and flight suits may be authorized depending on the occasion and/or duty assignment.  No Navy uniform items are sold locally.

Marine Corps Uniform Requirements: In addition to minimum uniform clothing as listed in MCBul 10120, you should bring extra insignia, branch of service, buckles, belts, insignia grade and ribbons.  Marine Corps uniform items can not be purchased locally.

Electrical Appliances: Household current in Norway is 220 VAC, 50 cycle.  Any appliance you have which uses 110/220V, 50/60 Hertz will work fine.  Transformers to convert 220 to 110 are available in the shoppette and a limited supply through housing. 

TV Sets: The TV system here uses the PAL standard vice the US standard (NTSC).  Since there are no NTSC broadcasts you will not be able to pick up TV if yours doesn’t have PAL and NTSC capability.  However, your American TV and VCR should work on a transformer; you will be able to use them to watch videos.  We have a video rental section at the shoppette.  TVs and VCRs capable to receive both NTSC and PAL signals are available in the shoppette.

Washers/Dryers/Dishwashers: Norwegian washers and dryers are available through housing supply.  They are smaller and slower than the American versions.  American models will also run slow due to the effect of 50-hertz current on the timers.  Some timers won't work at all.  If you want to ship your American washer and dryer it may be possible to modify them for 220V/50Hz before leaving the states.  Check with a dealer.  You may also find there isn’t enough room to put your appliances where you want them in your house because doors and stairways tend to be narrower.  With these potential problems in mind, we recommend you store your appliances.  Our housing supply has washers and dryers, but no dishwashers, for loan during your tour.  You can order dual‑voltage appliances through the shoppette; it takes 3‑12 weeks for delivery.

Refrigerators/Freezers: Work OK on transformers.  Again, you may have a problem with space.  Norwegian refrigerators are smaller than American refrigerators.  Our housing supply has refrigerators and freezers to loan you for your entire tour length.

Microwave Ovens: If yours can not be converted to 220, it will probably work with a transformer.  However, the timer may be slow.

Personal Computers: Personal computers and peripherals are sold in dual voltage models as well as 110V.  Most 110 computers and peripherals seem to work fine on transformers.

Stereo Equipment: If they can not be converted to 220, your receiver and cassette deck should still work using a transformer.

Clocks/Radios: Most electric clocks will not work because they will run slow unless they are dual-voltage.  The radio part of a clock radio will work on a transformer. 

Lamps:  Will work fine with plug adapters (available in the shoppette) and 220 bulbs.

Beds:  A king‑size bed, or a large bedroom set, may "fill" the master bedroom or not fit at all.  Other bedrooms may only be large enough for single beds.  You shouldn’t rush out and purchase new beds or furniture.  Just be aware that Norwegians build small bedrooms.  The shoppette carries chemicals for waterbeds.

Rugs:  You may need a selection of small to medium‑size rugs for accent and comfort. Most houses have beautiful wood flooring. You will find little to no carpeting.

Cosmetics: AAFES carries a small selection and cosmetics are extremely expensive on the economy.  If you currently purchase your cosmetics through AAFES our manager will probably be able to order what you need.   Bring a good supply and remember to reorder before you run out. 

Firearms:  You may ship firearms, but not ammunition, as part of your household goods. They must be listed on your inventory and shipping forms, and must be registered with your local police after you move into your house. 

Automobile Parts: If you ship a car, it would be wise to bring extra wiper blades, oil filters, spark plugs, air filters and fan belts.  Additionally, arrangements with your family to ship other items such as headlights should be made prior to your departure.  These items are not only costly but also hard to get for American spec autos.  

PERSONAL OPERATED VEHICLE (POV) SHIPMENT:

Service members are allowed one tax‑free car in Norway for the member and one additional vehicle for a spouse.  Only one POV can be shipped at government expense. Have a complete check-up of each auto including replace or repairing brakes, shocks, tires, belts, hoses, and battery.  Since auto shipments normally take 6‑8 weeks, ship your car early!  426 ABS Services rents automobiles and vans on a first come, first served basis.  The weekly rental fees range from $140 to $180 depending on the type of vehicle.  There are also local commercial rental agencies, but expect their rates to be much higher for comparable automobiles.

Once you have turned your auto over for shipment FAX or mail a copy of your DD Form 788 to our Transportation Office so they can track your vehicles shipping progress.  FAX DSN 224-0575 or commercial (47) 5195-0575 or mail to:

426 ABS/LGTT

Unit 6655

APO AE 09706
MOTORCYCLE SHIPMENT:

If you have a motorcycle or plan on obtaining a motorcycle during your tour in Norway, you must complete the Motorcycle Safety Course.  Check with your safety office prior to departing your duty station.  Completion of the course prior to departing CONUS is a must; otherwise you will not be authorized to operate a motorcycle during your tour overseas.

PETS:

Pets imported have various restrictions depending on the point of origin.  Pets imported from the United States require four months quarantine in Oslo.  Pets from other countries including Europe may also have restrictions and require quarantine. Contact your sponsor immediately for a copy of Importation Requirements and application forms if planning to import a pet.  If quarantine is required, inform your Transportation Office to arrange flights through Oslo with an approximate three hour lay-over to allow for processing of your.  Costs for quarantine tends to be extremely expensive and requires prior approval by the Norwegian government.  

EDUCATION

PRE-SCHOOL / DAY CARE:

There are no US child care/day care facilities. Some spouses provide day care in their homes.  We also have some high school students who baby-sit. 

Norwegian day care facilities exist; however they are quite expensive and your child will face a language barrier with the other children.

THE INTERNATIONAL SCHOOL OF STAVANGER:
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This is a co-educational school where English is the instructional language.  It was established in 1966 as Stavanger American School.  It is administered by the Director and supervised by a self-perpetuating board of seven trustees from the oil companies and includes one parent representative.  It is accredited by the European Council of International Schools (ECIS), the New England Association of Schools and Colleges (NEASC) and is a member of the National Association of Schools Principals and affiliated to the National Association of Independent Schools (NAIS).  The may be contacted directly at (47) 5155-9100.
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The school is situated in a pleasant environment with generally spacious classrooms, specialist facilities and wide corridors.  There are 46 staff members with appropriate qualifications from various countries including America, Britain and Australia to teach approximately 465 students of American, African, Australian, Canadian and mixed European nationalities over a school year from late August to June.

The curriculum is that of the United States of America, but includes some elements from the British National Curriculum.  The subjects included are English, Mathematics, Science, Art, PE, Geography, Music, Craft Design Technology and Information and Technology.  Some GCSE and A Level courses are available.

ALTERNATE SCHOOLING METHODS:
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Alternate schools methods such as home schooling, boarding schools, and government funded travel to schools in the continental US schools may be authorized.  For additional information on alternate schooling methods, contact the 426 ABS Schools Officer at DSN 224-0527 or commercial (47) 5195-0527.

CHILDREN WITH SPECIAL EDUCATION NEEDS:

Children with special needs, speech/learning disabilities, or physical developmental disabilities must be pre-approved for acceptance by the school before arrival.  Parents with children with special education needs should contact the 426 ABS schools officer at DSN 224-0527 or commercial (47) 5195-0527.
CONTINUED EDUCATION:

University of Maryland and City College are the two main schools available to the military community and family members.  It is possible to complete most of your CCAF requirements in the classroom.  For Bachelor and Master Degrees you will have to take many of your courses through distance learning.

FINANCES
In this Section of the Welcome to Norway booklet, we will give you an outline of financial facilities, both US and Norwegian, a brief understanding of the Norwegian monetary system, and a summary of the various allowances authorized for Norway.  You will receive a very comprehensive financial briefing during your arrival procedures.  If you would like an additional information, please contact your sponsor.

NORWEGIAN KRONER (NKr):
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The Norwegian monetary unit is the Norwegian Kroner, or Crown, (short form NOK or NKr).  One hundred Ore equal 1 Kroner.  As a general rule, you will find everything more expensive in Norway than in the US, but as will be touched on later, allowances are designed to compensate for the cost of living. Most places accept the more popular credit cards and depending on the daily exchange rate against the dollar you can achieve some impressive savings.  Of course nothing is for free.  As the dollars strengthens and the conversion rate fluctuates, the daily rate of allowances will move in the opposite direction. 

NORWEGIAN MONEY EXCHANGE:

Local Currency and Money Exchange: Those of you who have served abroad before will be familiar with talk of the "exchange rate".  However, for those of you coming overseas for the first time it will become important for you to know something of the local currency and the facilities for changing your money from US dollars $ to Norwegian Kroner (NOK).  Your military salary calculated in $ will be paid to you via your US banking facility.  You should therefore note that the following terms are used when talking about "the exchange rate":

Finance Office Rate.  The 426 ABS Finance Office offers a limited US check cashing service for and exchange to NKr.  Since the 426 ABS Finance Officer is not concerned with making a profit from your exchange of money, this normally is much better than the exchange rate available at the local banks or than the international exchange rate.

Commercial Rate of Exchange: This is the rate of exchange used by the banks, and unlike the Finance Office rate, changes almost daily.  It is therefore possible for you to get a better rate of exchange from a local bank for a short period when the $ is particularly favorable against the NKr.  Generally though, the finance office will give you a better rate of exchange and we would encourage you to use their exchange service rather than "speculate" your money by playing the transfer of money through the local banks.  The International Rate of Exchange is similar to the commercial rate, but the rate of exchange is instead set by the large international banks for converting large sums of moneys between countries.  This is the rate of exchange usually given by most US credit card companies.

NORWEGIAN BANKING SYSTEM:

There are a number of Banking options available and your sponsor will be able to advise you as necessary. It is worth asking your sponsor to send you the necessary forms to start an Account, so that the system is in place by the time you arrive. Norwegian Banks can issue you with checkbook should you choose (beware this service may well incur an additional charge). A more common method of payment is for you to swipe your banking card through a reader at the point of sale (similar to a US debit card), or for service providers to send you a giro bill in the Norwegian mail.  Major US credit and debit cards can be used in most stores.  

The Norwegian banking system provides facilities for current accounts, joint accounts, and deposit accounts.  Personal loans are also available, but you should note that overdrawing your personal account without agreement from the bank is a criminal offense in Norway.  The transfer of private funds must be arranged between your US banking facility and a Norwegian banking facility.   Direct deposit (DDS) and allotments are not authorized for payment to foreign banking institutions.

MILITARY PAY:

Direct Deposit is a must for a tour in Stavanger, since we do not have a base bank or credit union.  The 426 ABS Finance Office provides a US check-cashing service available at limited hours for all US personnel.  Check can be cashed for US $ or NKr.

TRAVEL PAY:

Keep all-important documents that may affect your travel claim or military pay.  Some examples:

Transportation Request (TR), plane tickets for all travel, receipts for reimbursable expenses in excess of $25.00, certificates for termination of Government Quarters, etc. All claims for travel allowances and other incidental payments will be made via the DDS to a US based banking facility.  Local cash advances are available but on a strict case-by-case basis.

GOVERNMENT TRAVEL CARDS:

If you do not currently have a Government Travel Card (GTC), we strongly recommend you apply for one early enough to receive it prior to departing from your current duty station.  All payments for travel and Temporary Lodging Assistance (TLA) are made via direct deposit and may take up to 30 days.

SPECIAL ALLOWANCES IN NORWAY:
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Personnel assigned overseas will receive various allowances not authorized in the continental United States and some allowances reserved for extreme high cost areas.  Each of these allowances will be briefly discussed below.

Temporary Lodging Expense (TLE).  TLE is normally authorized to reimburse families for lodging expenses while awaiting departure from the CONUS location for reassignment to overseas duty.  The number of days and circumstances for authorization vary.  Contact the personnel office of you transferring command for exact details.

Temporary Lodging Allowance (TLA): TLA is authorized for military members and their dependents upon arrival in the overseas duty location.  TLA reimburses for the exact cost of lodging and a daily perdiem.  TLA will normally be limited to 30 days but may be extended up to 60 days when local housing is unavailable.  Your sponsor will arrange for your temporary lodging and can provide TLA rates upon arrival.   TLA will be paid in 10-day increments after completion of the first 10 days.  This will require the military member to have a government travel card available to charge all hotel expenses and some of the perdiem expenses.  It is also recommended that the military member and/or family have sufficient funds to meet the first 20 days of perdiem.

Overseas Housing Allowance (OHA): OHA is authorized to offset the rental cost for overseas housing.  The sponsor will provided the OHA ceiling for you and your family upon arrival.  The housing office will provide a listing of houses that rent within your ceiling.  Advance OHA may be requested upon acceptance of a lease to cover the first months lease amount and any deposit required.

Cost of Living Allowance (COLA).  COLA is a monthly allowance to offset the high cost of cost of living of certain duty assignments and is dependent on your rank and number of dependents.  This allowance will be started automatically upon occupying a house and completion of TLA.

Move-in Housing Allowance (MIHA).  MIHA is a one-time allowance to purchase items required specifically for the overseas location.

MEDICAL AND DENTAL CARE

[image: image9.wmf]
MEDICAL AID STATION:

Our Medical Aid Station is staffed by a full time Independent Duty Medical Technician (IDMT) who is authorized to manage active duty US military patients in the absence of a physician.  His/her care is limited to minor illnesses and for stabilization of emergency situations.  An IDMT is not authorized to care for any other beneficiaries, including family members.  This includes providing advice regarding medical conditions.  A visiting physician from RAF Lakenheath visits once each month and is available for ACTIVE DUTY ONLY routine health care, including periodic physical exams, Pap smears, and illnesses.

Family members may request consultations with the visiting physician if they have any questions about how their health care is being managed by their local physician.
If you or family members are on medication, bring a good supply (six-month) and have your sponsor check with the Aid Station on its availability.  They may not have it, so you may have to set up a reorder system from RAF Lakenheath.
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TRICARE:

If you are currently enrolled in TRICARE transfer your enrollment prior to departing your current duty station.  An agreement has been implemented with 2 local civilian family physicians to provide routine and acute medical care for family members of active duty personnel under TRICARE.  This program will be explained upon your in processing at the Medical Aid Station.

A local Norwegian Dental Clinic provides routine dental care.  This includes an annual examination and cleaning for active duty members and their family members.  All specialty care (oral surgery, periodontal) is assessed on a case-by-case basis and requires approval prior to any treatment being initiated.  Family members must be enrolled in the United Concordia dental plan to have dental work covered.

Serious or chronic medical problems for you or your dependents, which our Aid Station can't handle, will prevent you from coming to Norway.  You should not try to minimize or hide these problems, because there will be no support available.  Examples of such problems are:

Children needing special formulae/diets, children with developmental delay (including attention deficit disorder), asthma which requires frequent hospital care, heart disease (especially ischemic), malignancies, psychotic or major depressive illness, diabetes mellitus, proteinurea, inflammatory bowel disease, significant orthopedic problems (including permanent waivers and chronic low-back pain).

MEDICATIONS:
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If you or family members are on medication, bring a good supply (six-month) and have your sponsor check with the Aid Station on its availability.  They may not have it, so you may have to set up a reorder system from RAF Lakenheath.

GLASSES/CONTACT LENS/HEARING AIDS:

If you wear glasses or contact lenses, bring an extra pair with you; they are very costly on the economy. This also applies to hearing-aid batteries.  Bring a good supply and set up a system to have replacements mailed. 

DENTAL CARE:

There is no US military dental clinic available in Norway.  Military and family members receive routine dental care with a Norwegian dentist.  Family dental care requires enrollment in the Department of Defense dental plan with United Concordia (formerly Delta Dental).  As a private insurance carrier, United Concordia will not pay for any dental treatment that occurred prior to member’s allotment starting.  Contact your medical and personnel specialist at your transferring activity to enroll before transfer to ensure continuity of care upon arrival in Stavanger.

WELFARE AND RECREATION
MORALE AND WELFARE FACILITIES:

Community Activity Center: The 426 ABS Services Section operates a Community Activity Center located on the JHQ NORTH complex for all NATO military, civilian, and dependents.  This facility includes a restaurant style kitchen, laundry facility complete with five American sized washers and dryers, and a multiple purpose activity room.  The multiple purpose activity room is equipped for theater movies, conferences, small luncheons, large parties, and more formal functions.  Additionally, 426 ABS Services rents items ranging from automobiles to sports equipment.  For complete details contact the 426 ABS Services Representative at DSN 224-0581 or commercial (47) 5195-0581/80.

3-Swords Club: The 3-Swords Club is a safe and inexpensive bar/night club operated in the Gausel Magazine on the JHQ NORTH complex.  Nightly the 3-Swords club maintains a relaxing bar that sells soda, wine, beer, and liquor.  Located next door are a pool table, table soccer, and several pinball machines.  An entertainment room offers special events such as Karaoke, DJ, local bands, and US MWR Shows. 

AAFEES Pizza Pub: AAFEES pizza pub is located at Sola-Sea approximately 15 Km from JHQ NORTH and offers fresh Anthony’s Pizza, a small selection of chips, pies, sodas, and frozen Taco Bell Burritos.  Accepts US $ and NKr.

JHQ NORTH Library: The International Welfare Fund and 426 ABS Services offer a jointly run English library for NATO military, civilians, and dependents.  The library is located in the Gausel Magazine on the JHQ NORTH complex.  Books, magazines, videos, CDs, and cassette tapes are available at no charge.   Also available is an Internet connection for customer use.

Thrift Shop: The NATO Women’s Club run a thrift shop two days a week in the Gausel Magazine on the JHQ NORTH complex.  Find your treasure among someone else’s discarded items.

NATO Hairdresser: A hairdresser works on consignment in the Gausel Magazine on the JHQ NORTH complex.  NATO military, civilian, and dependents can enjoy much cheaper prices than those offered for similar services on the economy.  Reserve your appointment at 5157-2657. 

PHYSICAL FITNESS FACILITIES:

JHQ NORTH Sports Club: Military and civilian member’s of JHQ NORTH and their dependents are eligible to join the JHQ NORTH Sports Club.  This facility allows you to use a large number of local recreational and sporting facilities for free or at a discounted price.  This represents perhaps the best deal you will come across during your stay in Norway and is thoroughly recommended.  US military members are provided free membership to the JHQ NORTH Sports Club.  Family passes may be purchased for a  small annual fee.

Gausel Fitness Center: A small but complete fitness center is open during normal working hours in the Gausel Magazine on the JHQ NORTH complex.  Access is free of charge to NATO Identification Card holders.

Norwegian Military Gyms: NATO Identification Card holders are authorized the use of the Norwegian Military Gyms.  These facilities normally contain indoor basketball courts and limited workout equipment.

ISS:  The International School of Stavanger sports complex contains two softball fields, soccer (European Football) fields, a circular track, and a gym.   Limited use of this facility is authorized for NATO sporting associations.

S.A.T.S:  S.A.T.S. is a chain of fitness centers located at various locations in the area.  Members of the JHQ NORTH Sports Club receive free entry.  Most of the S.A.T.S. facilities include stationary bikes, nautilus equipment, free-weights, aerobics, squash courts, and tanning beds.  Childcare is also available while you work out.

SPORTS CLUB: Sports Club is another chain of fitness centers located throughout the area.  These facilities are similar to those of S.A.T.S.  The JHQ NORTH Sports Club does not provide membership to these fitness centers.

RECREATIONAL ACTIVITIES:
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Golfing: There are several golf courses available in the immediate area.  The mild climate in the winter normally allows year round golfing. An average green fee for one round of golf on the local courses cost approximately 250 NKr.   A more economical way to play golf would be to join the JHQ NORTH Golf Club with an annual fee of 500 NKr.  Their membership offers each member two passes a week for the local courses and the opportunity to play additional rounds unused by other members.

Skiing:  In Norway, the major skiing activity is "cross-country" skiing which provides the opportunity for the whole family to venture onto the many trails in the countryside not far from Stavanger.  Downhill skiing is also available but some travel is required in order to use the downhill slopes at the ski resorts a few hours from Stavanger.  The JHQ NORTH Ski Club provides the beginner and expert with the opportunity to take part in day and weekend trips to various resorts in Norway.  Ski equipment is plentiful in the local shops, however there is a thriving second hand market for all types of skiing equipment for all ages.   The 426 ABS Services also has a stock of downhill and cross-country skis, boots and poles for rental.

Sailing: The inland waterway in Sola-Sea is the idea environment for sailing lesson.    Experienced sailors will enjoy the thousands of miles of scenic coastline and fjords.  JHQ NORTH Sailing Club has a fleet of 7 Topper dinghies, 6 Enterprise dinghies, 2 Yngling day sailors, 9 Bosuns, 2 Lasers and a 6 berth sailing cruiser.  The boats are stored at 2 sites.  The dinghies are berthed at Sola Sea (near the airport and the Shoppette) where they can be sailed in the safety of an inner fjord.  The remaining vessels are berthed in the Hundvåg marina in order to make use of the extensive fjords and open sea around Stavanger.
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Beaches: There are a number of clean sandy beaches nearby which are popular with families during the summer and attractive to board surfers, surfers and canoeists throughout the year. The local beaches tend to become quite crowded during good weather.  A short trip of about 45 minutes will take you to dune protected sand strips that can measure up to 1 mile in length.
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Walking/Hiking: Norway has some fantastic scenery and the best way to enjoy it is to walk the moors and mountains.  There are extensive paths and routes to follow throughout Norway.  Further details may be obtained from the HQ NORTH Walking and Climbing Club set up to help people of all abilities to enjoy Norway's scenery.

TRANSPORTATION
NATO TRANSPORTATION:




NATO provides buses between the many Norwegian military facilities and downtown Stavanger throughout the day.  Weekend buses are not normally available. 

SCHOOL TRANSPORTATION:

US military dependents attend the International School of Stavanger (ISS).  ISS is located 15 miles west of JHQ NORTH and provided free transportation between the school and bus stops within walking distances of most homes.

PUBLIC TRANSPORTATION:

Convenient public transportation is available throughout the area at reasonable costs and regarded as one of the safest in the world.  Discounted rates apply to children under the age of 16.  Norwegian families generally have only one automobile and all members of the family take public transportation whenever possible.

AIR AND RAIL TRANSPORTATION:

Stavanger has one international airport with daily international flights to London, Amsterdam, and Stockholm and domestic flights to all other Norwegian airports.  Rail service is available to southern Norway.  Transportation to northern Norway is via bus and ferries.

COMMERCIAL TAXI SERVICE:

Stavanger has a large number of commercial taxicabs and van services.  This relatively cheap and safe form of transportation is very popular among Norwegians and foreigners.  The taxicabs are extremely efficient with each driver having a detailed knowledge of all main roads and most of the smaller residential streets.  The strict “driving under the influence” law make this the transportation of choice after a night of drinking.

DRIVING IN NORWAY

ROADS:




Highways in Norway tend to be well maintained throughout the year, and though narrow they are not being asked to carry the weight of traffic you will have been used to in the United States and in the rest of Europe.  The main differences tend to be in the winter driving conditions with both snow and ice demanding a different approach to your driving techniques. That said, practically all main roads are well cleared of snow during the winter and local traffic authorities close those roads that are classed as too minor to be cleared.  An unexpected hazard in the winter months can be caused by the ruts worn into the surface by studded tires and it can be a similar to driving on a rail road track in the worst areas.

DRIVER'S LICENSE:

The minimum driving age in Norway is 18.  You can drive on your stateside license.  We recommend you renew your license before you depart the US and ensure the expiration date is after your separation date or that you know renewal procedures.  Failure to do so has caused some people considerable difficulty.  To drive in other European countries, you will need an International Driver's License. AAA can provide information on how to obtain one.

TRAFFIC RULES
Your sponsor should provide you with a copy of the Norwegian road traffic regulations.  Some, but not all, of the Norwegian traffic rules are discussed below:

Radar Detectors and CB Radios are not allowed in Norway.
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You must stop and give way to pedestrians at a pedestrian crossing.

Cyclists, particularly children, would appear to be above the law.  There is no requirement for them to have lights, they can ride on pavements and generally have little or no road sense.

Priority from the right is the general rule, even when a minor road from the right joins a main road - and local drivers tend to exercise this right.  Even when you have priority (the road you are on is marked with a yellow diamond sign) beware of cars pulling out in front of you from the right.  Buses have right of way when pulling out from a bus stop and will signal and go whether you are there or not.
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Remember that not only are the speed limits much reduced from those you have been used to, the markings are in km/hr and it can be all too easy to be caught exceeding the notified limit.  The police here take no prisoners and even the 10-MPH excess normally allowed in the United States will not be accepted as an excuse. A speeding fine is particularly expensive and easy to come by in Norway.  Excessive speeds may result in the immediate confiscation of your driving license.

Particular attention should be paid to the section dealing with driving, or attempting to drive a motor vehicle, while under the influence of alcohol/drugs.  A person convicted of a DUI may be imprisoned for up to 21 days and will, in addition, lose their driving license and be subject to a fine of one-month salary.  Proof of DUI offenses are determined by blood tests administered by the police, and if the blood reveals an alcohol content of 0.05% or more, the person concerned is considered to be under the influence of alcohol. The legal limit is less than in any US State or military base.  One drink of whisky or two glasses of beer can produce an alcohol content of 0.05% in the blood.  It is an accepted rule that no drink will be taken before driving.  Blood tests of less than 0.05% may result in prosecution if it can be ascertained as to what time drinking commenced.  In Norway drivers may be stopped by police at any time, even without an accident, and the vehicle / documents checked or a blood test taken in a routine check. Police carry out checks during the morning rush hour, especially at week-ends and during holiday periods, so excessive alcohol the previous evening is to be avoided.  As should be anticipated a drink drive offense will have an effect on an individual's career.  Military dependents convicted of a DUI could face early return to the United States.

INSURING VEHICLES IN NORWAY:

Before a vehicle can be registered it must be insured by a Norwegian company (or other company recognized by the Norwegian authorities) against at least third party liability.  Most Norwegian companies will honor a "no claims bonus" certificate so bring with you a letter from your present Insurance Company stating the number of years claim free driving - not just the % bonus.  If you intend to ask your sponsor to obtain a quote as a comparison to your current insurance, he will need to know the following details:

 
Age of car

Make of car and engine size (Cubic capacity)


Estimated kilometers per year you will travel (usually 15000-20000 km/year)

Does it have?


(1)
Car alarm?


(2)
Brake Light in the Back Window?


(3)
Air bags?


(4)
Car radio (with value)?


(5)
ABS braking

Norwegian Insurance covers you for travel anywhere in Scandinavia without the necessity for a green card but if you wish to travel outside this area you must inform your insurance company.

Experience has shown that it is important for you to know what cover a policy provides and more importantly the exclusion clauses, which are incorporated.  When purchasing insurance with a Norwegian Company, have them explain carefully the conditions of the policy and the exclusion clauses prior to committing yourself.
REGISTRATION OF VEHICLES IN NORWAY:

On posting to Norway you are classed as a temporary resident and should "register" your car with the local authorities for Norwegian license plates within 28 days of importation.  The detailed procedure for registering your car is available from the transportation office on arrival and your sponsor should guide you through the process.

INSPECTON OF VEHICLES IN NORWAY
All vehicles, imported or purchased new, have to be equipped with the following items:

Warning triangle - weighing at least 1.5 Kg can be purchased on arrival.

Outside mirrors on both sides, and an internal mirror.

Emergency lights.


Safety belts for driver and each passenger.

Laminated windscreen.

Speedometer to have marking in kilometers as well as miles.

NOTE:  In view of the liability to change in these requirements at any time, personnel are advised to contact the transportation office if in any doubt, usually by consultation with their sponsor.

REQUIRED DOCUMENTS AND EMERGENCY ITEMS FOR VEHICLES:

The following items must be kept in your car at all times:

Registration Book

Insurance Policy

Driving License (when actually driving)

A shovel (during winter)

Warning triangle

First Aid Kit

FUEL:

Most service stations provide regular and high-octane unleaded gasoline and diesel.  Most service stations accept major US credit cards or good old-fashioned cash for fuel by the litter.  NATO personnel receive no duty free or reduced rate gasoline coupons while serving in Norway.

ROAD TAX:

You are exempted from Road Tax in Norway.  This applies also to a vehicle purchased on the Norwegian market when no other car is owned.  Once you car has passed the initial safety inspection you will be issued with Norwegian license plates (cost around 160 NOK), and the Tax will come free. The tax sticker is renewed annually (around October) and will be sent to your place of work through the internal mail).  Apply the sticker to your plate as soon as it arrives.

MAINTENANCE:
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Repairs in Norway can be expensive, particularly if you have an unusual make of car. If this were the case you would be advised to bring some spares with you. Oil and plugs can be obtained via the AAFEES Shoppette.

Anti-freeze during the winter months is essential.  Anti-freeze is available from most garages.

The major automobile organization in Norway is NAF, which provides a service similar to that enjoyed by AAA members.

TIRES:

Studded tires, though not mandatory in winter, are advised. They are used from Nov to Apr and they must be fitted on all wheels.  Failure to use mud/snow or studded tires during the winter months carries a fine of NKr 500.  Additionally, in the event of an accident, your insurance may not pay for repairs of your automobile or the repairs of any other vehicle involved.  The majority of personnel buy studded tires on rims to avoid the necessity of changing tires twice a year.

The 2 types of tires legal for driving in Norway in winter conditions are:

Studded Tires.  From November (date will be promulgated) it is allowed to drive with studded tires - regardless of road conditions.  Studded tires provide the best traction on ice.  They are not as effective as winter tires on wet or loose snow or on dry roads.

Winter Tires.
These are ‘specially designed’ tires without studs.  Winter tires must be marked with ‘M + S’ or ‘Mud & Snow’.  These tires provide the best traction in wet, loose or hard packed snow as well as on dry roads, reducing noise and wear and tear on the road as well as your car.  These tires are considered sufficient in the Stavanger area and they can be used year round.

Minimum tread depth of winter and studded tires is 3mm.  Summer tires must be at least 1.6mm.

Vehicles under 3 1/2 ton are not required to carry snow chains but it is recommended that they do so when traveling outside the local area. Chains are not permitted in the city.

CUSTOMS REGULATIONS

ON ARRIVAL IN NORWAY:
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As previously mentioned, Norway remains outside the EU, and thus customs privileges that you may be used to elsewhere may well differ here.  That said, customs regulations do change and you should check with your sponsor if unsure. You may bring with you (per person): (note: you have to be over 20 to bring in spirits).

1-liter spirit and 1 liter wine, or 2 liters wine, 200 cigarettes.

WHILE IN NORWAY:

Personnel serving at HQ NORTH are, under the “Status of Forces Agreement”, permitted to draw a monthly duty free allowance.  This allowance can be obtained in a number of ways, however you are advised to talk with your sponsor to place a monthly order, particularly if you are arriving at the end of a calendar month.  If you so wish, your sponsor can forward order forms and a catalogue to assist this process - if not, this important item can be dealt with by phone with little effort.

The monthly duty free allowances are as follows:

6 bottles of spirit

14 bottles of wine

1000 cigarettes for each Serviceman + 1000 cigarettes for each eligible dependent (over 18 years while resident in Norway).

For those who smoke cigars or pipes, the following allowance is permitted:

1 cigar weighing less than 3 grams equals 3 cigarettes 




1 cigar weighing more than 3 grams equals 6 cigarettes

50 grams of tobacco = 100 cigarettes              

IMPORTATION OF PERSONAL PROPERTY
426 ABS Transportation Management Officer (TMO) will assist in the importation of personal property either in your initial unaccompanied baggage, household goods shipment, and personal owned vehicle (POV).   One initial bulk importation, which may consist of more than one shipment, is permitted within 4 months of your arrival in Norway (i.e. unaccompanied baggage, HHG).  



One further bulk importation may be made at any time during your tour of duty.  This can be made up of several items provided they are customs cleared at the same time and all arrive together.  All audio and video equipment must be specified on the customs declaration form including full details of make, size, year of manufacture, year of purchase and purchase price.

ITEMS HAND CARRIED INTO NORWAY:

Goods purchased in other countries can be hand carried into Norway free of tax up to a total limiting value of NKr 1200 ($160).  Above this limit individuals will be liable to pay an importation tax of 20%.

ITEMS SHIPPED VIA US MAIL:
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Parcels, the contents price of which does not exceed NKr 1500 (approximately $180) ordered from US and addressed to the APO will be admitted free of duty.  However, items ordered should be limited to the following: clothing (including shoes), baby foods and preparations, books, china, glassware, sports goods and clothes, children's books and games/toys, stationery, gramophone records, CDs and tapes, camping accessories and car accessories.  The parcels should not contain items for which duty is payable.

BUYING A CAR IN NORWAY:

New automobiles may be purchased on the economy or through direct factory purchases duty free while in Norway.  Used automobiles are normally available from other NATO members but the market is difficult to predict.  Used automobiles purchased on the economy tend to be very expensive and include Norwegian taxes (almost 50% of the value of the vehicle).  This tax is not refundable.

Your sponsor can advise you on manufacturer’s discounts and direct purchases in Germany or Sweden.  Before buying a new or used automobile, contact 426 ABS legal to ensure all legal and customs requirements are met.  

SHOPPING / GOODS / SERVICES
EXCHANGE/COMMISARY:

Army Air Force Exchange Service (AAFES) operates a shoppette at Sola-Sea approximately 5 miles west of JHQ NORTH. The shoppette stocks the same types of merchandise as larger military exchanges and commissaries however carry a smaller variety and fewer specialty items.  Special orders may be accepted with delivery expected in two to four weeks.

NATO (DUTY FREE) STORE:

The International Welfare Fund operates a duty free store for NATO personnel at the Gausel Magazine located in the JHQ NORTH complex.  This store commonly referred to as the Central Cellar offers a limited selection of meats, frozen foods, candies, and dry goods.  It is one of best sources for Norwegian gifts including crystal, trolls, and pewter.   As the name suggests, it also sells an exceptional and inexpensive selection of alcohol products.  Only NATO members and dependents are authorized to enter the store. 

SHOPPING ON THE NORWEGIAN ECONOMY:




Shopping conditions in Norway are generally reasonable, and you will be able to find most things you want with a little time, patience, and perseverance.  Generally, language differences do not present a major problem since most establishments have at least one person who can speak English.  In those few cases where this is not true, turn to the nearest teenager for translation help; most of them have learnt English at school.

Your sponsor will introduce you to the shopping delights of the local area and the only headache is coping with the inflated cost of just about everything.  The following information is provided concerning general items most families may purchase on the Norwegian economy:

Fish.
With so much of Norway bordered by sea, it is no wonder that Norwegians like fish, and that it is the main course of many meals.  Some food shops include a fish counter with a good variety of fish available.  The big hit here is Smoked Salmon, which is both cheap and easy to purchase.

Vegetables:
Fresh vegetables are generally available year round in Norway; however, during the winter months they must be imported, which of course increases their prices and the variety is not as great. It is worth purchasing just the amount you need each time since most fresh food does not keep for very long.  Frozen vegetables are available, and there is sufficient variety to meet most tastes.  Canned vegetables are excellent, but expensive.




Fruit.
Fruits are plentiful in season, and the season dictates the variety to a great extent.  Prices reflect the distance from which they are imported.  Citrus fruits and bananas are available all the year round but tend to keep for little more than a few days.  Berries in season are excellent and you will discover areas where you can either “pick your own” from cultivated fields, or pick items such as blackberries and raspberries.  For a Norwegian specialty, try tyttebaer (cranberry).  Frozen fruits are always available.  They may not be as sweet as you are accustomed to, but they taste of the fruit!  Dried and canned fruits are available all year; however, canned fruits, are expensive.  The great Norwegian fruit delicacy is multer (cloudberry), which may be bought in cans as well as fresh.

Dairy Products: Dairy products are probably the best food buy in Norway.  They are subsidized by the government; consequently, they are inexpensive, but they are wholesome and of high quality.  Milk comes in one and two litter cartons. 

Bread.
Another outstanding foods buy in Norway.  There is quite a variety.  It is freshly baked and delicious.  Products purchased from a bakery last far better than those obtained from supermarkets.  The selection of bread is little different from that found in UK.

Breakfast Cereal.  Cereals are becoming quite popular in Norway.  Several good types are locally made and you can probably find your favorite type imported from home or made on license in Norway.  If you have children with specific likes it would be worth bringing a stock with you.

Meats:
Meat of all types is expensive in Norway.   The meat is cut Norwegian style, which may not be the manner you are accustomed to; however, you can probably get your local shop to cut it the way you want if you explain what you want.  The Shoppette, Gausel shop or a monthly order from a firm called Jens Anderson provides an easy and relatively inexpensive alternative to the local economy. Your sponsor will be able to point you in the right direction in all areas.

Beer, Wine and Spirits:




Norway exercises tight controls over the sale of alcohol and the number of outlets is small. Beer can be purchased from supermarkets although not throughout the weekend when the shelves are covered over.  Wines and spirits have to be purchased from the Vinmonopolet outlet (Government liquor store) and the costs are outrageous.  As NATO staff you are entitled to 20 bottles of duty free per month (6 spirits and the balance in wine) available at Gausel.

Household items:

Large department stores, similar to those in the states are located in the area.  The cost of items is more than that paid in the United States, but not much more after refund of the Norwegian tax.

RELIGIOUS SERVICES

426 ABS CHAPLAIN:

The 426 ABS Chaplain is available for counseling with active duty and family members.  As an ordained clergy the chaplain maintains complete confidentiality allowing freedom of expression at all times.  The Chaplain Orientation and Welcome (COW) program will ease some of your apprehensions associated with moving. The Transition Assistance Program and Family Support Programs are operated through the chaplain’s office

WORSHIP SERVICES:

There are four churches in the local area, which conduct services in English.  They are:

North Sea Baptist (European Baptist Convention)

Stavanger International Church (General Protestant worship service)

Stavanger Anglican/Episcopal Church

St. Svithun’s Catholic Church

UNITED STATES ELEMENT

US SUPPORT ELEMENT:

Support for the US Element is provided by 426th Air Base Squadron and the USN/USMC Element, both located on the JHQ NORTH complex.  The Support Element also has responsibility for a small number of other military personnel serving elsewhere in Norway.

COMMAND/PERSONNEL DIRECTORY:


DSN #

COMM #

E-MAIL ADDRESS

AMERICAN EMBASSY

US Defense Attach, Oslo

N/A

(47) 2244-8550

usdao@online.no
JHQ NORTH

Senior US Military Officer
238-3200
(47) 5157-2403

Robert.Behler@sola-sea.af.mil
Military Assistant


238-3200
(47) 5157-2426

Eric.Sepp@sola-sea.af.mil
NATO Military Personnel

*

(47) 5157-2221



NATO Civilian Personnel

*

(47) 5157-2223

Switchboard


*

(47) 5157-2000

Command Duty Officer

*

(47) 5157-2546

JOC@neurope.nato.int
US ARMY
Senior USA Officer

*

(47) 5157-2636



CDR Jåttå Det. 650th MIG

*

(47) 5157-2171

James.Greene@sola-sea.af.mil
Senior Enlisted Advisor

*

(47) 5157-2139

Personnel Support

224-0550
(47) 5195-0550

Jerry.Bradley@sola-sea.af.mil
US NAVY

Senior USN Officer

*

(47) 5157-2540

Neil.Burlingame@sola-sea.af.mil
Command Chief


224-0550
(47) 5195-0550

Jerry.Bradley@sola-sea.af.mil
Personnel Support


224-0550
(47) 5195-0550

Jerry.Bradley@sola-sea.af.mil
US AIR FORCE

Senior USAF Officer

*

(47) 5157-2553



Senior Enlisted Advisor

*

(47) 5157-2536

Personnel Support


224-0554
(47) 5195-0554

Maria.Ekeheien@sola-sea.af.mil
US MARINE CORPS

Senior Marine


*

(47) 5157-2590

Larry.Huffman@sola-sea.af.mil
Senior Marine Enlisted

*

(47) 5157-2591

Personnel Support


224-0550
(47) 5195-0550

Jerry.Bradley@sola-sea.af.mil
426 ABS
Commander


224-0525
(47) 5195-0525

Richard.Campbell@sola-sea.af.mil
426 ABS First Sergeant

224-1424
(47) 5195-1424

Raymond.Carter@sola-sea.af.mil
426 ABS Personnel

224-0554
(47) 5195-0554

Maria.Ekeheien@sola-sea.af.mil
POV/HHGs


224-0574
(47) 5195-0574

Rodney.Deaton@sola-sea.af.mil
Switchboard


224-0500
(47) 5195-0500

Duty Officer


N/A

(47) 9006-8456

*  IVSN access - dial 920 470 535 2XXX; DSN access - dial 224-0500 and ask to be connected to 5157-2XXX
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